Designing a Collaborative Work Environment:

5C’s

In today’s workplace collaboration is seen as a key
ingredient when creating engagement and job satisfaction
among employees.
It is commonly known that people thrive in a an environment
where they are able to share ideas as opposed to working
alone and it is becoming increasingly important that
organisations, of all sizes, recognise the benefits of creating
a collaborative workplace.
But what makes a collaborative environment?
Active discuss the five C’s you must consider when
designing with collaboration in mind.

Choice
The collaborative workspace must allow employees to be
flexible, providing a variety of working areas suited to a
range of different activities. It is important to recognise that
one size does NOT fit all when it comes to the workplace
and what might be appropriate for one activity might not
necessarily be appropriate for another. By offering choice
to your employees you are empowering them to use the
best space for them and therefore allowing them to be as
productive as they can be. Hot-desking is a great way of
creating choice for your employees and means that they
are not bound to the same desk every day.
TOP TIP:
If you are limited on space and budget, consider using stackable
seating and multipurpose desking so you can be constantly changing
your environment to suit its purpose.

Collision
By positioning shared resources such as the coffee machine
or printers and copiers centrally and within close proximity
to different working areas you can encourage unplanned
interactions between employees across various teams. It
is these unplanned interactions that instigate some of the
best ideas and conversations in the workplace. By placing
these resources centrally you are encouraging people to
stop for a moment and have a chat. Not only does this
help to spark innovation but it also allows colleagues to
socialise across teams with people they wouldn’t normally
deal with on a day to day basis.
TOP TIP:
Create an attractive and connective stairwell to
encourage collision throughout
a large building.

Communications
When creating a collaborative workspace it is crucial to
provide the right tools for communication. This might be
in the form of technology, for example, mobile devices
like tablets and laptops that enable employees to move
around and share ideas easily. Data and power should also
be considered, making sure that there are plenty of easily
located power sources and readily available Wi-Fi to allow
employees to communicate efficiently and effectively.
TOP TIP:
Provide furniture containing PowerPoints to enable
employees to work in a range of environments whether it
be sat at the kitchen or on a comfy sofa.

Congregate
Well, they do say “All the best parties happen in the kitchen”,
this is very true in the modern workplace. People seem
to congregate in the kitchen whether it be stood around
the coffee machine or sat down to eat a meal. With 70%
of conversations that happen in the cafeteria being about
work, it is a great opportunity to come up with new and
innovative ideas.
TOP TIP:
Encourage congregation in areas
like the kitchen and breakout areas
by supplying a range comfortable
seating.

Covert
Despite the many benefits associated with collaborative
working there are times when people need to be alone.
Whether it is to take a private phone call or just the need for
some head space, privacy is an extremely important factor
to consider when designing your collaborative workplace
and can be taken care of in a number of ways. Phone
cubicles and small meeting pods can work wonders in a
collaborative environment to accommodate those seeking
privacy. For those with a lack of space, simply considering
soundproofing and other acoustic solutions such as
panelling and plantation can work wonders as a barrier
against noise pollution.
TOP TIP:
Use acoustic solutions such as plants or
even a living wall as a sound barrier in a
busy office environment.

If you think that a collaborative working environment
is just for the big boys, the Apples and the Googles of this
world, then think again. It is important that Companies
large and small adapt to the changing needs of their
workforce and implement a collaborative environment
in order for their employees to flourish. If you’re on a
budget there are numerous simple and cost effective
solutions available. At Active we specialise in creating
working environments that encourage engagement and
staff productivity.
If you would like more information on how we could assist
you update your workplace give us a call!
0845 130 9066

